Role play – Difficult Customer


Role A

You want a pair of new shoes .. but are not sure what kind .. you need a pair that will go with most of your clothes and that do not cost too much. 
You have already tried on about 5 pairs of shoes .. all of which the shop assistant has had to fetch from the stockroom. You are still not happy .. and you look around the shop  and see there are still plenty of other shoes that interest you ….  

You notice that the shop assistant is getting a little terse .. but you don’t care .. its his/her job …. And you have noticed that now he/she is trying to persuade you  to buy any of the shoes … 
Role B

You are a shop assistant in “Belle Scarpe” and you have been on your feet all day. You have this last customer before you can shut the shop .. but he/she is being a real pain. So far they have tried on 5 pairs of shoes .. all of which you have had to get from the stock room on the fourth floor and there is not lift in the building.ù

He is now asking you for another 2 pairs of shoes .. of course not on the shop floor and you have to go yet again to the stock room.. 

You feel the only way to get rid of this customer is to persuade him to buy one of the many pairs of shoes he/she has tried on.  

You will need to use all your sales skills with this particular customer. 
Useful phrases 

Customer

Would you mind if i …..

Could i try …. 

Do you think i could …. 

I am not sure that these are right for me ….

I don’t think they are right ….

I would like to look at another colour … 

Do you have a bigger size ….. 

What about those over there …. 

I am not convinced …. 

Shop assistant 

What about these sir/madam ….

I think we have that in your size ….. 

What about this color …..

I am not sure we have that in your size …

Sir/madam .. we have to close shortly .. 

They look great on you sir/madam …. 

I think they are just right sir/madam ….

May be these are what you are looking for … 

I am sorry sir/madam .. but we must close in five minutes … 

You could always come back Tomorrow sir/madam …. 

Why don’t you check what you have at home and come back tomorrow … 

I think you should definately buy these … 

These look wonderful on you ….. 

